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Abstract 
Abstract: With the present paper we intend to explore the benefits of terminology centres in managing terminology, more specifically, 
Centrul de Informare i 
Cercetare Terminologic   C.I.C.T) developed within the Department of Computer Science at the Politehnica University of Timisoara. 
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1. Introduction 
With increasing specialization of science, specialized knowledge has grown, implying, simultaneously, an increase 
in the number of technical terms and concepts necessary for proper communication in various professional settings. 
Being one of the most dynamic contemporary subject fields, computer science follows the same trend. 
It is exactly this fast growing number of terms and concepts that requires proper organization to help professionals 
communicate appropriately. The systematic organization and definition of concepts, i.e. terminology management (cf. 
TermNet) is the basis of oral and written technical communication. 
Proper terminology management improves the clarity of information, precision, consistency, and avoids ambiguity 
and inaccuracy. Misunderstandings and inaccuracies in communication are also caused by the use of several terms 
for the same concept, especially when research and development is achieved by different working groups. Erroneous, 
unclear terminology may have a negative impact on: education and training, production and trade, product classification, 
e-business and e-commerce, safety information, instructions for use, contracts and regulations, translation and interpreting 
in the subject field. 
In real life good management of terminology excludes financial losses due to inadequate or incorrect information 
and documentation. Various cost-benefit analyses of terminology work confirm the benefits of systematic terminology 
work and prove the losses of unresolved terminological ambiguities resulting in repeated misunderstandings and the 
recurrence of costly mistakes (cf. DPT). 
Terminology management also represents a means of harmonizing and unifying terminology of a company-
specific product nomenclature, of an educational program, of in-house communication. The whole matter is related 
to information and knowledge management in general for professional communication. Consequently, the world of 
terminology is dominated by a well known statement: there is no knowledge without terminology. 
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Terminology management also helps in creating accurate definitions based on the classification of concepts, 
representing a key factor in accessing and understanding knowledge in any domain.  
Terminology work relies on the fact that terminology is linked to the conceptual structure in any subject field, 
and, therefore, it can be accomplished only by a close collaboration between subject field specialists and language 
experts, respectively, terminologists. Terminology work focuses on preparing, processing, documenting and using terms; 
it is concept-oriented and is aimed, ultimately, at creating the framework of multilingual specialized communication.  
i-experts and laymen as well; therefore, 
software must be user-friendly and the instruction manual must be accurate. Moreover, products, software, services 
are to be localized. New software and products must enter simultaneously various markets; consequently, documentation 
must be localized, that is, translated into each national language and adapted to the respective culture. All this is 
possible when multilingual terminology is clearly identified and specified. But, first of all, terminology has to be 
managed within a language before it can be translated between languages to support localization. 
Whenever a certain type of activity is to be organized and well managed, there is a need for the appropriate organizational 
framework. In case of terminology management, terminology centres do represent one of these frameworks. 
2. Role of terminology centres 
After the above outlook on the need for terminology management, we intend to point out the role of terminology centres. 
The starting point of the discussion relates, first of all, to the role of terminology as such, being mainly: 
 the means of world-wide efficient specialist communication; 
 a tool for accessing, storing, retrieving, disseminating clear, precise, unambiguous specialism information; 
 a possibility of safeguarding the terminological quality of specialist texts. 
To quote Kara Warburton (2011)  
the above ideas by her anagement activity, from 
ontology development to search engine tuning (or se  
 
It is quite difficult to produce a classification of terminology centres; nowadays, more than ever before, they are 
tailored to the specific needs of their users. We distinguish several types, such as: regional, national, international, 
information and documentation, research, subject-field oriented. What they all share is the tendency of being linked 
to real life needs, their effort to solve everyday terminological problems, to facilitate specialist communication. 
To identify the role played by terminology centres we examined success stories, that is, the development of 
successful terminology centres.  
A brief examination of their mission (and interests) results in such desiderata as:  
 
the (InfoTerm); 
 (TSK); 
 disseminate knowledge of language technology and terminology, develop language technology tools; contribute 
to the promotion of concept organization in the construction of IT systems, assist public authorities and others in 
 (DANTERM). 
From the structure/organization point of view, most centres have a highly specialized personnel, there are usually 
few people working in such places, efficiency being their hallmark. 
From among the specific activities performed, we can mention as typical: 
 the development of terminological products; 
 the formulation of rules and guidelines for the writing of technical texts; 
 collection, processing and dissemination of terminology of specialized subject fields; 
 terminological reviews of standards and other documents containing terminology; 
 exchange of terminological data, (pre)publishing of text corpora; 
 modelling of multilingual terminology management systems. 
The research component is not underestimated either: 
 involvement in terminology projects; 
 publications. 
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Although most often terminology centres are not research institutes, its employees keep up-to-date with the 
theory of terminology, as the systematic application of theory results in developing the methods of practical 
terminology work and using them in various projects. 
Networking is a strong component of every terminology centre, being included among its main goals: 
 cooperation with other language institutions on a national level and with terminological institutions on an  
international level; 
 forum for professional cooperation of the terminology centres. 
Services represent a major component: 
 trainings and consultancy; 
 term service by phone, fax or e-mail; 
 lectures and courses on the principles and methods of terminology work and technical writing. 
Actually, nowadays services are approached together with products. Thus, for instance, the terminology centre 
can become a provider of a term- and knowledge base at request. 
Terminology centres tend to be more and more dynamic and adapt to modern means of becoming competitive and 
visible. Consequently, the PR component is being included in creating and consolidating visibility and reputation. 
Another novelty is the effort of certifying terminology centres according to quality standards, e.g. The Catalan 
Centre for Terminology (TERMCAT) is ISO certified. Certification of language services by The Language Industry 
Certification System (LICS) or certification of terminology managers by The European Certification and Qualification 
Association (ECQA) are part of the present-day tendencies of ensuring quality. 
3. Presentation and peculiarities of C.I.C.T. 
It is possible to understand the whole presentation of C.I.C.T. only in the context of terminology development in 
Romania and the existence of terminology centres in the country. 
We are proud to say that terminology science was first taught in Romania as a subject in Timisoara at the Politehnica 
University in 1993; also, it was in Timisoara that the first book on terminology was published (cf. Ciobanu, 1998), 
following a first course book (cf. Ciobanu, 1997). Politehnica University had the first diploma papers in terminology, 
 
A whole chain of results followed  further training and documentation, conferences, publications, training 
delivered in various countries  as a preamble to starting a terminology centre within the Department of Computer 
Science at Politehnica University of Timisoara. Called Centrul de Informare   
, for short C.I.C.T., member of TermNet, the International Network for Terminology, 
it is a unique entity in Romania.  
To our knowledge, there is no similar terminology centre created within a university department in any Romanian 
technical university. It was the Computer Department that provided the infrastructure for the centre location. C.C.I.T. 
was created to meet the specific needs of the Computer Department and its objectives reflect these needs: 
 to provide information on computer terminology for English and Romanian; 
 to promote and publish high quality terminology (in English and Romanian) for oral and written communication 
in the Department of Computer Science; 
 to supply information on terminological / terminographic products in the field of computers; 
 to develop research in terminology. 
The specific users of CCIT are the academic staff of the Computer Department. 
As indicated in its name, our centre focuses on terminological information and research for both English and Romanian. 
Information refers to basic issues such as: 
 the correct pronunciation of English terms, in particular topolectal variants; 
 the spelling of English terms, having in view vaccilations, geographical differences, the spelling of Romanian Anglicisms; 
 term formation, respectively, the principles of correct term creation, suggestions for controversial cases; 
 term equivalence (English to Romanian mainly); 
 term definitions based on conceptual systems, following the structure of correct terminological definitions. 
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Also, another highly demanded component is: 
 information on terminological / terminographic products  glossaries, dictionaries, vocabularies, thesauri, portals, 
terminological data bases and data banks. 
Awareness raising is an inherent activity, and it is meant to familiarize users on a wide variety and diversity of 
information resources that go beyond the traditional dictionaries and standard search engines. At the same time, 
information on ways of checking and assessing source reliability is also supplied. 
Last but not least, information on general language resources is not underestimated either. 
As far as research is concerned, besides investigation and research on computer terminology, attention is also 
paid to terminology research in other subject fields. 
We consider proper access to information as one of the most challenging aspects with respect to the facilities the 
centre can provide. The huge number of terminological resources on computer science, the diversity of resources 
makes any classification an open-ended choice (we focused basically on free of charge Internet resources). 
The specific needs of our target group resulted in the following categories: 
 computer terminology; 
 technical terminology  including computer terminology; 
 general language resources. 
Actually, throughout and above any classification criteria, our main concern is the quality of resources. For this 
purpose, ordering of resource titles was based mainly on quality. The title of each terminographic product is associated 
with its site address and each product is presented briefly. The approach is terminological, but the presentation is concise 
and accessible. One can find reference to: number of recorded / defined terms, subfields grouping the terms, acronyms, 
abbreviations, explanations, examples, jargon, definitions and their sources, cross-referencing, usage, updating.  
Even if general language resources are not dedicated to special languages, they contain terms as well. At the same time, 
they cover the language needs that are part and parcel of the communication process. Many of them are rather recent resources, 
 
Th  
links stands all the chances to be answered professionally. This is the reason of selecting in our Links terminological 
information, documentation and research centres, associations, organizations, networks, forums, standardization bodies.  
Last but not least, a selection of publications gives an idea of the research interests as well. 
4. Conclusion 
The lines above result in the following conclusions: 
 basic knowledge of terminology issues and terminology management help specialists of various subject fields 
improve their communication abilities in professional settings; 
 terminology centres represent appropriate frameworks for developing and accomplishing terminology management; 
 information on basic terminology matters and on resources provide essential support to the domain expert. 
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